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No. DM-AD11/3/2015/IDRB VOL-VI _
Office of the Chief Engineer,

Investigation and Design,
IDRB, 3" Floor,
Vikasbhavan,

Phone: 0471-2784001,
Thiruvananthapuram-69503
E-mail: idrbtvm@gmail.com
Dated: 10/12/2024.

EXPRESSION OF INTEREST

As part of rectifying the complaints of IT equipments being used by the Officials under IDRB,
expression of interest is invited from Total Solution Providers (TSP) for inspecting and diagnosing the issues
of following various IT equipments installed in the Office of the Chief Engineer (1&D), IDRB, 3" Floor,

Vikasbhavan, Thiruvananthapuram and for repairing/replacement of spare parts as per requirement:-

Sl Type of IT Make Serial No. Specification
No. equipment
- CPU (System) DELL Optiplex JHIGH92 AMDRyzen3 Pro 1300 Quad-
5055 core processor, 8GB RAM,
64 bit OS
2. CPU (System) DELL Optiplex JHIFNK2 AMDRyzen3 Pro 1300 Quad-
5055 core processor, 8GB RAM,
64 bit OS
3. CPU (System) DELL Optiplex JH1F9R2 AMDRyzen3 Pro 1300 Quad-
5055 core processor, 8GB RAM,
64 bit OS
4. Monitor DELL Optiplex CN-05JFFI-
5055 B0300-8CQ-
20MB-A07
AL CPU (System) LENOVO PGOOWAVB IntelR, Core TM, 13-6100
- CPU @ 3.7 GHZ, 4GB RAM
64 Bit OS
6. UPS Numeric OFINITI 1180100400 1KVA FMC
7. UPS Hykon 170204626ZB BIS600, .6 KVA/12 V
Conditions:-

1) Technician from TSP shall arrive on site to diagnose the issues of above IT equipments and furnish
an estimate for the repair works as per the requirement, |

2) TSP should rectify the entire complaints within 10 days of receipt of work order.
3) TSP should have a valid registration,

4) The proposal should be in the following format:



Name of the Work: Expression of Interest for inspecting and rectifving the complaints of IT

equipments used under IDRB

(To be submitted duly signed on the letter head of the firm, in a sealed envelope super scribed as “Expression

of Interest for inspecting and rectifying the complaints of IT equipments used under IDRB”)
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5. The sealed envelope should include Contact Address, Telephone No., E-mail ID etc. of TSP.

Last date of receiving expression of interest: 18/12/2024, 3PM
Date of opening expression of interest: 19/12/2024, 10.30 AM
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